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Expert 
Connect

A single place for industry to find and 
connect with Australia’s research 
expertise

� Researcher Profiles: over 90,000 
researchers from over 220 Australian 
research organisations, covering all fields 
of research

� Industry Engagement Tracking:
functionality that assists universities 
streamline government reporting on end-
user engagement 

� FindHer Filter: option to filter search results 
to find female experts

https://expertconnect.global



Key Principles 

� Collaboration: developed in collaboration with over 70 partners from 
across industry, research and government

� Leverage existing data: automatically draws in data from authoritative 
sources (journals, patents, grants etc)

� Open data: all data available to be embedded in other websites

� Bridge the language divide: allow non-experts to search in their own words
� Relevant search results: consider industry nous when ordering search results
� Done is better than perfect: move fast and continue to iterate







Broader IC Global Platform Suite



Innovation 
Challenges

� Challenge Listings: users can put forward 
details of the problem they are looking to 
solve

� Challenge Aggregation: the platform 
aggregates challenges published by 
state/federal government, corporates, 
NGOs etc

� Problem-Expertise Matching: challenges 
listed are flagged with relevant experts 
who are encouraged to put forward 
innovative solutions

https://innovationchallenges.global





InnovationMap

� Customisable: users can turn layers on/off 
to build up a rich picture of a region and 
see how the data changes over time

� Federated Data: data remains owned and 
hosted at its source 

� InnovationMap visualises:
� Innovation Precincts

� Selected Research Infrastructure

� Australian Innovation Data (gathered by the 
government)

� Any dataset from data.gov.au (added by 
the user)

https://innovationmap.global





Expert FindHer

� Expert Profiles: displays a subset 
of Expert Connect data –
profiling over 5,000 women from 
across all fields of research

� Resources Directory: directory of 
resources to empower women 
(developed in collaboration 
with the Australian Federal 
Department of Industry, 
Science, Energy and Resources)

https://expertfindher.global/





Building Engagement

� Partners & Collaborators 
� Provided access to data

� Used data to display researchers and/or challenges on their own websites

� Interested in using platform data for research

� Advisory Groups
� Advised on platform functionality

� Ambassadors
� Promoted the platform to their networks



Additional 
Functionality

Expert Connect was a essential 
starting point – however there was 
demand for additional functionality

� Option to easily engage a researcher via the 
platform (with template agreements)

� Connection into other relevant services & funding 
programs

� Serving other user cases (PhD students seeking 
supervisors, media etc)

� Building profiles of institutions or regions (to 
understand their relative strengths)

� Recognising the global nature of research



Questions?

https://zoepiper.com.au/ | zoe.piper@delmata.com.au | https://www.linkedin.com/in/zoepiper

https://innovationcatalyst.global

https://zoepiper.com.au/
mailto:zoe.piper@delmata.com.au
https://www.linkedin.com/in/zoepiper

